5Star Service.
5Star Solutions.
5Star Specialty Programs.

5Star Specialty Programs, a division of
Crump Insurance Services, Inc., is part of
Crump Group, Inc., the nation’s largest
insurance wholesaler. Formerly known as
BISYS Specialty Programs, we offer high
quality program administration for numerous
commercial classes, with special expertise in
Transportation, Workers’ Compensation,
Professional Liability and more.

We differentiate ourselves by offering a
broad portfolio of product solutions, while
providing a high degree of service to retail
agents. We have over 250 employees and
18 locations in the U.S. and Bermuda.

With access to over 100 property and
casualty insurers, 5Star Specialty Programs
offers more resources and more market
leverage, making us the one stop source for
all your specialty underwriting needs. Make
5Star your solution provider of choice.

5Star Specialty Programs also offers
Specialty Underwriting for:

Business Auto: Miscellaneous Classes -
DEALERsure: Dealerships, Auto Auctions,
Wholesalers - PARKsure: Valet, Self, Event -
Paratransit: Non-Emergency
Ambulance/Ambulette, Special Needs Transport -
Professional Liability: D&O, E&O, EPLI - Public
Auto: Bus, Limousine, Taxi - Towing & Recovery -
Trucking: For Hire Operations, Non-Trucking
Liability, Cargo, Occ/Acc, Pass/Acc -

Waste Operations: Septic/Port-o-let, Recycling
Operations, Transfer Stations, Waste Removal -
Workers’ Compensation: Guaranteed Cost, Self
Insurance, Claims Administration

Crump Insurance Services also offers
Wholesale Brokerage capabilities for:

Property - Casualty - Professional Lines - Binding
Authorities - Personal Lines - Captive Services -
Environmental
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5Star Specialty Programs is a leading provider of
specialty underwriting for numerous commercial
classes. The 5Star Waste Operations Program
offers a comprehensive insurance program for
waste haulers and waste related operations.
Targeted risks include refuse collection (residential
and commercial), transfer to landfill, recycling, roll-
off operations and more. Our extensive industry
knowledge is backed by 20 years of experience
underwriting insurance for the waste management
industry.

As your connection to high quality carriers, our
longstanding relationships and reputation in the
property and casualty marketplace give you peace
of mind that we’re a partner you can depend on
for the long run. Our commitment to the industry
segments we serve is demonstrated by our
underwriters’ thorough knowledge of the risks and
regulations unique to that industry. Transportation
providers have many things to consider, and we
help make you the expert for your client so that
their operation is fully protected.

5Star Specialty Programs also offers the services
of an in-house loss control department, 5Star Risk
Management Services. 5Star Risk Management
Services works with agents and insureds to
develop a customized loss control program

to reduce exposures, enhance loss control
capabilities and help qualify for lower premiums.

www.5starsp.com

Eligible Classes*

e Construction and Demolition Debris Haulers

* Medical Waste

e Port-O-Let Operators

¢ Refuse Collection (Commercial and Residential)

e Recyclers

e Septic Tank Services

e Sludge Haulers

¢ Transfer to Landfill Operations

e Transfer Stations
(Most classes available Nationwide, except MA,
unless otherwise noted)

Available Products
e Automobile Liability
e General Liability
e |[nland Marine
e Physical Damage
e Pollution Liability
e Property
e Umbrella
e UM/UIM PIP - Statutory

Program Highlights
¢ A Rated Carriers
¢ |[n-House Underwriting
e No Minimum or Maximum Size
e Specialized Loss Control Services

Program Parameters
e GL Limits of $1,000,000/$2,000,000
¢ $1,000,000 CSL Automobile
e $25 000 Maximum Deductible

Ineligible Classes*
e Asbestos
e Auto Salvage
e Demolition Contractors
e Toxic or Hazardous Waste

Availability
e Nationwide except MA

*Including but not limited to those listed

Submissions Requirements

ACORD Application(s) for all line(s)
(including UM/UIM form)

WIN Supplemental Application including Driver List

Insured’s FEIN

Current MVR’s (within 90 days)

Currently valued insurance company loss runs for
4 years-plus current year
(must be valued within the last 90 days)

Resumes of key personnel for any company with less
than 3 years operating experience

Current financials
Safety plan, if available
Explanation of losses in excess of $25,000

Vehicle registration if in the following states:
AZ, FL, GA, KS, LA, NM, NY, NV, MD, NC and VA

Expiring Premium and Units

Motor Carrier number, if applicable




